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GENERAL CONDITIONS OF SALES 

The present general conditions of sale are applicable to all services provided by CHATEAU GRATTEQUINA. The fact that the customer places an order with CHATEAU GRATTEQUINA materializes his acceptance of the 
present general conditions of sale as well as of the special conditions appearing in the estimate established in support of his order, which prevail over any other docume

 
 
 
IɂCUSTOMER INFORMATION 

The client acknowledges having been informed, in a legible and comprehensible manner, of the present General Terms and 
Conditions of Sale and Performance of Services and of the information listed in articles L111-1, L11-2 and L 221-5 of the 
French Consumer Code, in particular of the essential characteristics of the products or services prior to their purchase, at 
the time of signing the quote. 
 

II ɀ SALES WITH ORDER FORM 
CHATEAU GRATTEQUINA's offer, established on a purchase order, has a validity of 30 days from its date of establishment. 
After 30 days, CHATEAU GRATTEQUINA is no longer bound by its purchase order. The signature of the purchase order 
by the customer makes t he order for the service firm and definitive for its full amount.  
 

III ɀ RIGHT OF WITHDRAWAL 
Sales concluded by CHATEAU GRATTEQUINA are subject to the 14-day right of withdrawal provided for by the 
Consumer Code only for sales concluded off premises and by  a consumer. Other sales are not subject to the right of 
withdrawal, which the customer expressly acknowledges by validating his order. 
The right of withdrawal begins to run after the day he has signed and transmitted the order form to CHATEAU 
GRATTEQUINA. 
To exercise the right of withdrawal, the consumer must notify the seller of his decision by means of an unambiguous 
statement or by using the model withdrawal form below. The seller shall proceed to the reimbursement of the sums paid 
using the same means of payment as the one used for the initial transaction.  
 

IV - PRICE 
The prices are expressed in euros and stipulated inclusive of all taxes, they are firm and definitive. They may only be 
modified in the event of legislative and/or regulatory changes that may lead to price variations such as an increase in the 
applicable VAT rate, the introduction of new taxes, etc. 
 

V ɀ PAYMENT 
Payments are made according to the following schedule: 
1. On signing the order form: 40% of the total amount of the service as a deposit . The amount of this deposit will be 
deducted from the final invoice,  
2. At the latest 6 months before the event: 60%  of the total amount of the service. 
Invoices are payable in euros, in cash, at the seller's registered office and on receipt of the invoice. No discount will be 
granted for early payment. Payment shall be understood to mean the effective and definitive collection of the sums due. A 
late payment penalty equal to three (3) times the legal interest rate in force shall be applied by operation of law in the event 
of late payment, in addition to a fixed indemnity for collection costs of 40 euros (Article L 441-10 of the Commercial Code). 
As of right and without notice, CHATEAU GRATTEQUINA may also, after a period of fifteen days following a formal notice 
that has remained unsuccessful, cancel all sales in progress, and declare due and payable all debts not yet due by the 
customer. The costs of collection are to be borne by the customer. 
 

VI ɀ ORDER CANCELATION OR MODIFICATION 
The customer may cancel or modify his order after signing the order form under the following conditions. 
Any modification of the order form can only be taken into consideration if CHATEAU GRATTEQUINA has expressly accepted 
it. These modifications will be the subject of a new order form mentioning the prices, conditions, deadlines etc. that concern 
them. 
In case of cancellation at the customer's request, the deposit paid will be retained by CHATEAU GRATTEQUINA. If the request 
for cancellation should reach CHATEAU GRATTEQUINA within 6 months before the agreed date of the event, the customer 
will be liable for the full amount of the service ordered. The customer is invited to take out an insurance policy covering this 
risk with the insurer of his choice. 
CHATEAU GRATTEQUINA reserves the right to cancel without notice or compensation any contract whose object or cause 
would be incompatible with the purpose of the premises (moral or public order). 
In case of impossibility to hold the event for a reason external to the parties, in particular in case of administrative closure, 
the event will be postponed at no cost to the client for the dates proposed by CHATEAU GRATTEQUINA according to its 
availability. The postponed event will be executed under the same conditions, in particular as regards price and, as far as 
possible, over a similar price period (high season, low season) as that initially fixed. 
 

VII - ALLOCATION OF PREMISES 
The customer agrees not to modify the use of the premises without prior written agreement from CHATEAU GRATTEQUINA. 
The customer takes the premises, equipment and materials in the state they are in at the time of entry into use and returns 
them at the agreed time, in the same state. 
Indoor materials and equipment must not be moved outside. Flower petals on the ground and confetti are not permitted. 
Any special installations or materials brought by the Customer with the agreement of CHATEAU GRATTEQUINA remain 
under the exclusive custody of the Customer and any theft or degradation of these installations or materials will in no case 
engage the responsibility of CHATEAU GRATTEQUINA. These installations or materials must be removed at the end of the 
event. Failing this, the establishment will proceed with the removal at the expense, risk and peril of the customer, without 
prejudice to any additional occupancy indemnity or damages that it may claim. 
Any damage, breakage or missing items will be invoiced at their replacement value. For this purpose, CHATEAU 
GRATTEQUINA may ask for a deposit of 1,200 euros which will be returned, if no damage is found, the day after the event. 
 

VIII ɀ USE OF THE PREMISES - RECOMMENDATION 
The customer undertakes to invite only persons whose behaviour will not be likely, in any way, to harm the GRATTEQUINA 
CASTLE or third parties to the event. 
The customer undertakes to ensure that the participants and their guests respect all the rules and regulations of 
GRATTEQUINA CASTLE. The Customer shall ensure that the participants do not endanger the security of the establishment 
and of the persons inside.   
 
The GRATTEQUINA CHATEAU  may, if necessary, expel any person who does not wish to follow these instructions or whose 
attitude is deemed incompatible with the image of the CHATEAU. 
In the event of photographic or audiovisual reporting, the client is requested to inform the establishment in advance of the 
possible presence of a photographer or cameraman and is personally responsible for obtaining any authorisations that 
may be necessary in this respect. 

 

 
 
 
In the event of the broadcasting of musical works exclusively indoors and, more generally, of any 
entertainment within the premises of the establishment (orchestra, shows, records, etc.), provided by the 
client, the latter must personally take care of all declarations and the payment of all rights, in particular to the 
SACEM. The Client undertakes to respect the 90 decibel sound limit.The Client must pay all taxes, duties, 
contributions and declarations of any kind, as well as any expenses that it may owe to any person or 
organisation in connection with its event. The Client must be able to justify this to any moment. 

 
IX ɀ LIABILITY - EXCLUSIONS 

The offer of CHATEAU GRATTEQUINA does not include the rental of spaces not mentioned in the order form, in particular 
the hotel complex of CHATEAU GRATTEQUINA. The customer is informed of the possibility for CHATEAU GRATTEQUINA 
to rent to third parties the spaces not reserved and undertakes not to hinder the exploitation of these spaces. 
CHATEAU GRATTEQUINA undertakes to use all necessary means for the good realization of its service, both from the 
human and material point of view. 
 

X ɀ COMPLAINTS 
Any dispute or complaint can only be taken into account if it is made in writing and sent by registered letter with 
acknowledgement of receipt to the establishment within two days of the end of the event. 
 

XI ɀ MAJOR FORCE 
The obligations of GRATTEQUINA CHATEAU are suspended, and their responsibility cannot be engaged, in case of events 
of force majeure or contractually assimilated, such as war, natural disasters, fires, strikes, power failures, accidents, 
delays in transportation, health crises, etc. 
 

XII ɀ INTELLECTUAL PROPERTY 
All documents, products, drawings, photographs given to the customer remain the exclusive property of CHATEAU 
GRATTEQUINA, the sole owner of the intellectual property rights, and must be returned to the customer on first request. 
The customer agrees not to make any use of these documents and agrees not to disclose them to any third party. 
It is reminded that the transfer of intellectual property rights to the customer must be the subject of a written contract 
signed by both parties, specifying the detailed terms of the transfer of rights. 
 

XIII ɀ PERSONNAL DATA 
Within the framework of its activity, CHATEAU GRATTEQUINA is led to collect personal data identifying the customer 
within the framework of the management of the customer relationship and the execution of its contractual mission. The 
data are kept for the duration of the contractual relationship, unless there is a legal obligation to keep them for a longer 
period. The data is intended exclusively for the authorised persons of the company and is kept in France. The customer 
is informed of his right to access, rectify, question or delete this data by simple written request addressed to the person 
in charge of processing at the seller's head office. 
The customer has the possibility to oppose telephone canvassing.  
The consumer who does not wish to be the subject of commercial prospecting by telephone has the option of registering 
free of charge on the telephone canvassing opposition list provided for in Article L223-1 of the Consumer Code. This 
service is called BLOCTEL. 
 

XIV ɀ INSURANCE 
Under no circumstances shall CHATEAU GRATTEQUINA be held responsible for damage of any kind, in particular fire or 
theft, which may affect the objects or materials deposited by the customer or the participants during the event. The client 
must ensure the custody of the goods and materials brought by himself or the participants. 
The Client shall be responsible for taking out any insurance policy (damage - civil liability) that may be necessary and 
shall provide proof of this on first request. The customer is particularly invited to take out a specific insurance policy in 
case of large equipment or valuable goods, insofar as CHATEAU GRATTEQUINA cannot be held responsible for damage 
to or theft of the said goods. 
The customer is responsible for all damages caused by his intermediary (in particular by participants or their guests) 
and undertakes, in case of damage to the premises made available to him, to bear the costs of restoring these premises. 
In case of exhibition, congress, fair or trade show, CHATEAU GRATTEQUINA will not be responsible for goods or objects 
entrusted or exhibited in its premises. If necessary, the Customer shall check that all exhibitors have taken out insurance 
covering their civil liability and/or all damage to the goods belonging to them or entrusted to them. 
 

XV- MEDIATION -LITIGATION 
After initiating a prior amicable procedure, and failing a satisfactory response within one month, the customer may refer 
the matter to the Mediator. 
Mediation of consumer disputes: 
In accordance with the provisions of the Consumer Code, the customer has the right to have recourse free of charge to 
the mediation service proposed by Chateau Grattequina. The consumer mediator thus proposed is the AME. It can be 
contacted :  
- by Internet: www.mediationconso-ame.com ; 
- or by post (by completing the form available on the website): 
Médiation à la consommation AME- 197 Boulevard St Germain 75007 Paris 
You will be represented by Mrs Angela Albert. 

 

MODEL WITHDRAWAL FORM 
TO THE ATTENTION OF SARL CHATEAU GRATTEQUINA - AVENUE DE LABARDE - 33 290 
BLANQUEFORT 
 
I hereby notify you of my withdrawal from the contract for the sale of the goods (*) / for the 
provision of services (*) below: 
Ordered the : ééééééééééééééééé......................................................... 
Name : ééééééééééééééééééééééééé 
Adress : ééééééééééééééééééééé........... 
Signature :        
Date : éééééééé
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Paraphes : 
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